
Get more from your data with our Business
Analysis Dashboards

Now you can improve business analytics and data mining with the latest release of the MyCRM

Business Dashboards for Microsoft CRM.  Here at MyCRM we have created a range of

predefined business reports that enable end users of Microsoft CRM to obtain a real time view

of Sales, Marketing and Service elements of data in the Microsoft CRM solution.

Sales

With our predefined Sales dashboard you can now view a real time snapshot of open

opportunities and get a true understanding of your sales pipeline and top 10 deals.

All our reports work with SQL 2008 reporting services and can be easily configured and

extended to incorporate additional data for your organisation.



Marketing

One of the most important elements of running Marketing campaigns is the ability to understand

the performance of a campaign.  The Marketing dashboard delivers 5 key data charts that allow

the marketing team to track the effectiveness of each Campaign.

All our reports work with SQL 2008 reporting services and can be easily configured and extended

to incorporate additional data for your organisation.

Service

One of the main reasons for implementing an effective CRM strategy within your organisation is

to help deliver effective Customer Relationships and great Customer Support.

With the MyCRM Service Dashboard you can easily obtain a real time view of service capacity

and make sure cases and SLAs are met.



All our reports work with SQL 2008 reporting services and can be easily configured and

extended to incorporate additional data for your organisation.

Business Dashboards from MyCRM

Business Dashboards for Microsoft Dynamics CRM v4.0 are available from MyCRM, a

Microsoft Gold Certified Partner specialising in Microsoft Dynamics CRM.

This solution add-on is available as an on premise add-on or as part of the MyCRM hosted

CRM Platform.

For more information please contact Sue Norreys or Alistair Dickinson on:

Call us on 08453 888 276 

or email 

sales@mycrmgroup.com

or visit

www.mycrmgroup.com 


