
eSMS - Marketing Via The Mobile

The MyCRM Extended add-on eSMS like eCampaign can be used to extend the marketing

capability of Microsoft Dynamics CRM, with a range of additional features for sending SMS

messages directly to Customers and Prospects.

The benefits and features of eSMS with Microsoft CRM are paramount to good and regular

communication with contacts, prospects and system users. 

The advantage of SMS capability when linked to marketing, appointment tracking or order

processing enhances customer communication and brand awareness, with most popular high

street and internet retailers, SMS is a key part of letting customers know when orders have

been dispatched.  

Within service industries SMS is used for effective appointment tracking to update customers

and prospects with appointment or event reminders, and from marketing its a quick end

effective way to let customers and prospects know about latest deals, offers, events and

General Information.

In Microsoft CRM you can now have the SMS extended feature 



The unique ability to send and receive SMS messages into Microsoft CRM extends the capability

of customer and prospect communication and enables effective marketing of brand message.

Within CRM Accounts, Contact and Leads you now have the extended functionality of being able

to send direct SMS messages   

Each of the core records now has the additional feature on the toolbar that allows you to send a

direct SMS message

Mobile numbers and the related CRM contact are brought directly into the SMS Message record

with just the message body to create



eSMS Marketing Campaigns

As part of eSMS for Microsoft Dynamics CRM, the Marketing capability has been extended to allow

bulk sending of SMS messages in a Campaign, which users predefined marketing lists within

Microsoft CRM.

On completion of each campaign the eSMS solution has additional reporting capability and a drill

down feature for assessing the success criteria of each SMS campaign that has been run.



The reporting element of eSMS campaigns gives a breakdown of the delivery success of SMS

messages 

From here you can drill down into the individual record within CRM, and then review the

individual sms messages 



By opening a sms message record and viewing the history you can easily see if the message

is a single message or part of a conversation 

eSMS from MyCRM also has a number of workflow extensions allowing sms messages to be

sent from standard Microsoft CRM workflow.



Setting up eSMS

The eSMS module for Microsoft CRM has a number of settings features as part of the My

CRM extensions series

By selecting the eSMS settings icon a number of settings can be defined for selection and

filtering of mobile numbers



eSMS from MyCRM

eSMS for Microsoft Dynamics CRM v4.0 is available from MyCRM, a Microsoft Gold

Certified Partner specialising in Microsoft Dynamics CRM deployments.

The solution is available as an on premise add-on or as part of the MyCRM hosted CRM

platform.  

For more information please contact Sue Norreys or Alistair Dickinson on:

Call us on 08453 888 276 

or email 

sales@mycrmgroup.com

or visit

www.mycrmgroup.com


